
Background & experience.
Fiona began her pensions career in 2012 
with Aon Hewitt as an Administrator. She 
managed pension increases and benefit 
statements and performed manual 
calculations.

In 2015, Fiona progressed as an Advanced 
Pensions Administrator at Barnett 
Waddingham LLP. Her duties included in 
house systems support, attending trustee 
meetings to present administration reports, 
training junior team members and working 
on DB, DC and hybrid pension schemes.

Fiona also spent time at JLT as an Associate 
Consultant where she delivered a variety 
of activities such as acting as secretary to 
the trustee for several pension schemes, 
preparing meeting packs and member 
communications. She joined us in 2018.

In Fiona’s spare time, she takes part in choir 
performances around London and various 
volunteering projects such as cooking and 
serving food at a homeless shelter and 
helping with gardening at a special needs 
school. She’s also known to take to the ice, 
working those figure skates hard!

Example projects.
Pension project management Assisting 

one trustee board buy in five DB schemes and 
another wind up two DC schemes, liaising with 
all parties to ensure they were completed within 
the tight timeframes given.

DC investment strategy Liaising with all 
parties to implement a new DC investment 
strategy within the agreed timeframe.
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Fiona acts as secretary to the 
trustees and co-ordinates day-
to-day activities for a variety of 
pension schemes.

Email: fiona.smith@psgovernance.com

Tel: 020 3327 5375  •  Office: London

Example clients.

Assets Members

Client A (DB) £86m 337

Client B (DB) £446m 4,114

psgovernance.com

Specialisms.
minute taking  •  DB & DC scheme governance

administration  •  trustee secretarial

wind up  •  buy-in & buy-out

Fiona Smith 
Scheme Manager.


